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Introduction

The digital transformation of public administration
in Tanzania has seen significant progress over the
last decade, after the first National e-Government
Strategy was adopted in 2009 and the e-Government
Agency was established in 2012.

The Agency developed two five-year national
digital plans with the aim to improve public
service delivery and ICT infrastructure as well
as to harmonise and integrate public services.
The Tanzania e-Government Strategy® (2013)
focused on working out frameworks for further
implementation of e-Government initiatives and
priority-setting. ICT staff training and enhancing
technical expertise were also among the
objectives. The assessment of e-Governance
status and Service Delivery Survey followed with
the second e-Government Agency Strategic Plan
2016/17-2020/212 developed in 2017.

In 2019, the e-Government Authority® was
established succeeding the Agency. In 2021, this
institution worked out a new five-year Strategic
Plan 2021\2022-2025\2026*. Despite the renewal
of the institutional frameworks, key objectives
remain the same: prevention of corruption,
enhancing and maintaining e-Government
capacity, and improving e-Government regulatory
frameworks. The target of implementing and
operationalising the government authentication
infrastructure was set in the Strategic Plans to
achieve by 2026°.

Digital technologies are intended to power
productivity gains, strengthen public service
delivery, and support innovation across sectors like
agriculture, finance, education, health, trade, and
government services.

The digitalisation of public services in Tanzania is
led by national institutions with a great share of
domestic solutions®. International organisations such
as the World Bank contribute to the development
of e-Government in Tanzania, however the role of
international assistance programmes has decreased
significantly. Multinational corporations, e.g. Huawei
Tanzania, Raxio Group, Maxcom Africa, Vodacom
Tanzania invest in the digital transformation of
Tanzania.

Even though some public websites were developed
and designed by e-Government Authority, a single
design for platforms is yet to be implemented.
Both Swahili and English translations are available
on most platforms, however they do not always
function properly (for example, on the Service
Portal of the National Health Insurance Fund’ the
English translation is only available on a few pages).
Some platforms such as e-Mrejesho® are available
in Swahili only. There are also noticeable bugs on
some websites. A number of platforms (such as
the Taxpayer Portal®) use National Identification
Number (NIN) for registration, yet individual
registration is required for most of the systems.

International
engagement

Over the past decade Tanzania
has benefited from international
support to build its digital
government.

e-Government Authority. URL: https://www.ega.go.tz/

Ibid.

e-Mrejesho platform. URL: https://emrejesho.gov.go.tz/
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Tanzania e-Government Strategy. URL: https://www.ega.go.tz/uploads/publications/sw-1578301909-EGOV%20STRATEGY-2013.pdf
e-Government Agency Strategic Plan 2016/17-2020/21. URL: https://www.ega.go.tz/uploads/publications/sw-1574849486-SP%20MPYA.pdf

e-Government Authority Strategic Plan 2021\2022-2025\2026. URL: https://www.ega.go.tz/uploads/publications/sw-1626945022-e-GA%20Strategic%20Plan-22-06-2021.pdf
e-Governance in Tanzania 2024: Prospects and Challenges. Kalashnik O. Higher School of Economics Center for African Studies. — Moscow: HSE, 2024 - 17p.

Service Portal of the National Health Insurance Fund. URL: https://verification.nhif.or.tz/ServicePortal/application

Taxpayer Portal. URL: https://taxpayerportal.tra.go.tz/#/self-service/taxpayer-identity-number-registration



E-Government in Tanzania 2026: Prospects and Challenges (3

27 E-Governmentin

Tanzania

e

Release of Tanzania’s
National Guidelines for
Artificial Intelligence in
Education

Launch of Tanzania's
National Digital
Education Strategy

2025
o

Signing of an MoU between Airtel
Tanzania and Zanzibar Communication
Corporation to improve broadband
connectivity, boost digital inclusion, and

O

Launch of the
integration of the
National ICT
Broadband Backbone

2024

(NICTBB) with the deliver technology-driven community

National Digital Economy Strategic Framework
2024-2034 finalised

National Physical Address (NaPA) platform rolled out

2022

MSME Financing Gateway launched

Submarine Cable support services 2 2
Infrastructure 0 3
Launch of the TAUSI Portal. It facilitates access to
services offered by Local Government Authorities

% The National ICT Policy 2023 released

The VAT electronic filing system was upgraded

Government Cyber Security Strategy 2022-2027
published

Tanzania e-Government Strategy 2022 introduced

2020

2021

The Strategic Plan 2021/2022-2025/2026 aims to prevent
corruption, enhance e-Government capacity, improve
regulatory frameworks, and implement government

The eFiling System was intro duced

MAJI-IS was created to simplify operations, management,
and revenue control for Tanzania's Water Authorities and
Basin Water Boards (used by 195 entities)

e-Government Security Operation Centre
(e-GSOC) was established to develop mechanism to

ensure e-Government security
:
The Biometric attendance system was

New biometric
developed to verify citizens' accounts on passports were
the Government recruitment portal using

introduced
biometrics
2015

GoTHoMIS, developed by the Government of Tanzania as a
comprehensive Healthcare Management Solution, serves
around 1500 health facilities in the country as of 2023

2013 n

The Tanzania e-Government
Strategy was developed to set
frameworks, prioritize initiatives,
train ICT staff, and enhance

technical expertise
2009

The first National e-Government Strategy was adopted

\

Registration for the
National Identification
Number (Fahamu
Nambaya NIDA, NIN)
started

((@ E-Governance Knowledge Hub
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I authentication infrastructure 2 019

The e-Government Authority replaced the E-Government
Agency, with the E-Government Act No. 10 of 2019
providing a legal framework for managing e-Government

The E-Government RIDC was established for
e-government research and initiatives, and the Ubunifu
Portal was launched

“Mfumo wa Ulipaji Serikalini (MUSE)" a government
digital payment system for all government expenditure,
implemented

The Zanzibar e-Government Agency was established

b O o 2017

The assessment  The second Biometric registration of
of e-Governance e-Government irregular immigrants in

status and Agency Strategic  Tanga, supported by the
Service Delivery  Plan 2016/17- International Organisation
Survey was 2020/21 was for Migration, was
conducted developed implemented

2014

Human Capital Management Information Systems was
implemented as a tool for effective management of HR and

Payroll in the Public Service
2012

The e-Government Agency was established

—— 0 E-Governance Knowledge Hub
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In 2021, the World Bank approved a Digital Tanzania
Project® funded via an IDA credit of USD 150 million.
This initiative focuses on building a digital
ecosystem, enhancing connectivity, and developing
digital platforms. It also brings together multiple
stakeholders, including the Ministry of Finance,
the President's Office Regional Administration
and Local Governments (PO-RALG), the
e-Government Authority (e-GA), the Information
and Communication Technology Commission
(ICTC), Tanzania Posts Cooperation (TPC), the
Universal Communications Service Access Fund
(UCSAF), and the World Bank. Running from 2021
to 2026, the project aims to connect an additional
13 million Tanzanians with new or improved mobile
coverage, improve public service delivery and online
transactions for citizens, and reduce government
bandwidth costs through bulk procurement of
international bandwidth.

This project builds on a previous program, the
Regional Communications Infrastructure Program
(RCIP) implemented from 2009 to 2017, which
linked many ministries and districts to the national
GovNet and made use of USD 30 million in World
Bank funding.

The European Union and its partners have also made
substantialinvestments.Between2021and 2027, the
EU's partnership with Tanzania
includes the Digital4Tanzania
(DAT) e-Governance Support
Programme. Launched in 2023,
DAT is jointly implemented by

Access to electricity Internet Smartphone
; penetration  penetration

National pu— 46%

average NS

b 75% 32% b 32% b

Rural 36%

Estonian (ESTDEV), Finnish (HAUS), and German
(GIZ) agencies and is backed by EUR 2 million in
EU funding.

Among Asian partners, Japan has shown a strong
interest in Tanzania's digital economy. In September
2024, JICA and Tanzania signed a US-backed Startup
Ecosystem agreement for 2025-2028 to create a
national innovation master plan. This project will assist
the ICT Commission in developing a startup strategy,
including pilot tech initiatives and entrepreneur
capacity-building. Additionally, UNESCO, supported
by funding from the Republic of Korea, launched
a USD 4 million ICT for Education project in 2024,
running until 2027, aimed at training teachers and
establishing nationwide e-learning platforms.?

Rankings

As per the World Bank Govlech Maturity Index,
Tanzania is among the continental and global
Govlech leaders and ranks 2nd in Africa (after
Mauritius) with a GTMI reaching 0.86. As of 2024
according to the UN E-Government Development
Survey,*® Tanzania ranked 153 with an E-Government
Development Index (EGDI) of 0.43 (compared
to the Sub-Region average of 0.39) and remained
a part of the Middle EGDI group.

E-Government

GovTech Maturity ITU Cybersecurity
Index ©o86 Index
D —eoss 99.26

Source: prepared by the eGKS team based on the Tanzania Communications Regulatory Authority and

the World Bank data.

10  The World Bank. Tanzania - Digital Tanzania Project. URL: https://documentsworldbank.org/en/publication/documents-reports/documentdetail /485771622426544909/

tanzania-digital-tanzania-project

11 ESTDEV and partners launch Digital4 Tanzania. URL: https://estdev.ee/en/articles/estdev-and-partners-launch-digital4tanzania

12 UNESCO, Republic of Korea and Tanzania launch third phase of Korea-Funds-in-Trust project to enhance ICT skills in teaching and learning. URL: https://www.unesco.org/
en/articles/unesco-republic-korea-and-tanzania-launch-third-phase-korea-funds-trust-project-enhance-ict-skills

13 UN E-Government Development Survey. URL: https://publicadministration.un.org/egovkb/en-us/Data/Country-Information/id/183-United-Republic-of-Tanzania



Regulators

Regulatory frameworks

National institutions

Ministry of Communication

and Information Technology

1

Tanzania
Communications
Regulatory
Authority ICT

Tanzania Computer  gjon
Emergency
Response Team

Ministry of Public Service
Management and Good
Governance, President's
Office

Tanzania

E-Government Authority

Commis-

Angellah Kairuki

Minister of Communication
and Information

Dr. Nkundwe Mwasaga

Director General of the
Tanzania ICT Commission

Information and
Communication
Technologies
sector

Zanzibar institutions

Zanzibar Ministry
of Infrastructure,
Communications,
and Transport

Ministry of State,
Constitution, Legal Affairs,
Public Services and Good
Governance, President's
Office, Zanzibar

Zanzibar ICT
Infrastructure
Agency

Zanzibar e-Government
Agency

Eng. Benedict Benny Ndomba

Director General of the
E-Government Authority

Jabiri Kuwe Bakari

Director General of the
Tanzania Communications

Technology

Regulations

Cybersecurity/Cybercrime Law
Enacted in April 2015, the Cybercrimes Act*
criminalizes offenses related to computer systems
and ICT. The Act addresses various cyber activities,
including unauthorized access to computer
systems, data espionage, publication of child
pornography, dissemination of false, deceptive,
misleading, or inaccurate information, production
and dissemination of racist and xenophobic material,
and violation of intellectual property rights. The law
also provides mechanisms for the investigation,
collection, and use of electronic evidence in legal
proceedings.

Data Privacy Law

The Personal Data Protection Act No. 11 of 2022%
was passed on November 1, 2022, to safeguard
individuals' right to privacy and personal security,

Regulatory Authority

as enshrined in Article 16 of the Constitution of

the United Republic of Tanzania, 1977. The Act

outlines the responsibilities of data collectors and

processors, emphasizing lawful, fair, and transparent

handling of personal data. Key obligations include:

+ obtaining explicit consent from individuals before
data collection;

+ ensuring data accuracy and integrity;

« implementing appropriate security measures to
protect data;

+ providing mechanisms for individuals to access
and rectify their data;

To enforce these provisions, the Act established
the Personal Data Protection Commission
(PDPC),*® which became operational on May 1,
2023. The PDPC is responsible for overseeing
compliance, handling complaints, and promoting
public awareness about data protection rights and
obligations.

14  Cybercrimes Act of 2015. URL: https://www.parliament.go.tz/polis/uploads/bills/acts/1452061463-ActNo-14-2015-Book-11-20.pdf
15  Personal Data Protection Act No. 11 of 2022. URL: https://www.pdpc.go.tz/media/media/THE_PERSONAL_DATA_PROTECTION_ACT.pdf

16  Personal Data Protection Commission (PDPC). URL: https://www.pdpc.go.tz/
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E-Government Standards

In 2017, the President's Office, Public Service
Management and Good Governance introduced
the e-Government Guidelines.Y Guidelines on
Effective and Safe Use of ICT Equipment and
Systems in the Government, being the previous
version of the standards for the use of ICT, were
presented in 2012 and significantly revised in the
current version. The document includes guidelines
on ICT policies and strategies development,
Enterprise Architecture Development Guidelines,
as well as provisions on E-Government Security
Architecture and E-Government Governance And
Management.

The Government ICT Services Portal®®
developed by the e-Government Authority to serve
as a single database for both public and private
stakeholders to access the criteria, checklists,
standards and guidelines for ICT projects
implementation. However, as of late 2025, the
webpages are yet to be filled with any requirements.

was

E-Government Interoperability
Framework
In 2017, the Tanzanian government adopted the

E-Government Architecture Vision Standard
Technical Guides?® and the E-Government
Interoperability Framework - Standards and

Technical Guidelines?® in order to ensure the
interoperability between different e-Government
solutions, and, according to the Section 28 (g) of
the e-Government Act (2019)%, “a public institution
is supposed to maintain and promote integrated
and interoperable systems to be used in service
provision”. Many agencies collect information
independently and their platforms are rarely
integrated. In 2023, the Tanzania e-Government
Authority developed a platform for data sharing
between government agencies (Government

Enterprise Service Bus, GovESB?%), but it is not yet
fully implemented, with more than 175 agencies
connected in 2024.

Nevertheless, as per the 2022 Performance Audit
Report on the Business Registration and Licensing
by the National Audit Office of Tanzania®, the
online business registration system by the Business
Registrations and Licensing Agency (BRELA)
(Online Registration System, ORS) was completely
integrated with only two other systems out of
17 envisaged (12%), namely with the National
Identification Authority (NIDA) and Tanzania
Revenue Authority (TRA). The research indicated
that lack of interoperability between authorities’
systems complicated registration as it required
manual verification of information (for instance, of
the plot humber and location details which could
be verified automatically via information systems
of the Ministry of Land) and often led to system
failures

A reviewed e-GA Report of September, 2019
indicated that the integration between ORS and
Intellectual Property Administration System (IPAS)
which is used by Intellectual Property Section at
BRELA. Furthermore, whilst the report showed that
the ORS was inadequately designed for integration
with other systems (as the Application Programming
Interface (API) allowed accommodating only nine
stakeholders), it also noted that integrating ORS
with other information systems would have reduced
time for verification of information required by
other public entities.

Electronic Signature

In Tanzania, the Electronic Transactions Act, 2022%
(ETA, previous version was adopted in 2015)
provides the legal framework for electronic
transactions, including the use of electronic

17  E-Government Guidelines. URL: https://www.ega.go.tz/uploads/standards/sw-1574918368-level1%20big.pdf

18 Government ICT Services Portal. URL: https://gisp.gov.go.tz/login

19 E-Government Architecture Vision Standard Technical Guides. URL: https://www.ega.go.tz/uploads/standards/sw-1574946258-AV%20DOC.pdf
20 E-Government Interoperability Framework — Standards and Technical Guidelines. URL: https://www.ega.go.tz/uploads/standards/en-1574945623-inter.pdf
21 e-Government Act 2019. URL: https://www.ega.go.tz/uploads/publications/en-1574849310-eGov%20act,%202019.pdf

22 GovESB. URL: https://esbdemo.gov.go.tz/

23 National Audit Office of Tanzania. URL: https://www.nao.go.tz/index.php/reports/view/performance-audit-report-on-the-management-of-business-registration-and-

licensing

24 Electronic Transactions Act 2022. URL: https://www.mof.go.tz/uploads/documents/en-1676545044-THE%20ELECTRONIC%20TRANSACTIONS%20ACT,%20CAP%20

442%20R E.%202022.pdf



signatures. Section 6 of the ETA stipulates that
where the law requires a signature, an electronic
signature can fulfill this requirement, provided it
meets the necessary standards for security and
reliability.

The ETA defines an electronic signature secure if

itis:

+ unique to the signatory;

- capable of identifying the signatory;

« created using means under the sole control of
the signatory;

+ linked to other electronic data in such a way that
any alteration to the said data can be detected.

Tanzania Communications Regulatory Authority
serves as the certifying authority for electronic
signatures in the country.

Al regulation

Tanzania’s National Guidelines for Artificial
Intelligence in Education,? officially rolled out in
2025 as part of the National Digital Education
Strategy (2024/25-2029/30), focus on the
safe, inclusive, ethical, and impactful integration
of Alin schools. The framework promotes Al as a
tool for personalized learning, teacher upskilling,
lesson planning, and student performance
analysis.

However, the framework does not define specific
KPIs, instead, it outlines broad priority areas such as
capacity building, research, ethical governance, and
infrastructure, aligning closely with the country’s
broader digital health and universal health coverage
goals.

Strategies

Tanzania has developed a series of ICT and
e-government policies and strategies over the
years to enhance digital governance, infrastructure,
and service delivery

2009-2013 — National e-Government Strategy
Being the firstsector-oriented programme document,
the National Strategy basically introduced digital
initiatives to Tanzanian public sector. The original
version of the document is not publicly available.

2013-2018 — Tanzania e-Government Strategy?®
The first comprehensive e-Government Strategy
built upon the previous version. The Government
marked several important achievements during its
implementation period, as outlined in the latest
assessment of 2022, available in the up-to-date
e-Government Strategy.

The enactment of the e-Government Act No.
10 of 2019 and its accompanying Regulations
in 2020 established the legal framework for the
implementation, management, and operation of
e-Government services. Furthermore, several
key sectoral systems were developed and made
operational. These include the Government Electronic
Payment Gateway (GePG) at the Ministry of Finance
and Planning; the Online Business
Registration System (ORS) at
BRELA; the Integrated Lands
Management Information System
(ILMIS) at the Ministry of Lands
and Human Settlements; the
Tanzania National e-Procurement
System (TANePS) at the Public
Procurement Regulatory Authority (PPRA); and
the Fourth Generation Birth Registration System
(BRS-4G) at RITA. Additionally, 265 ministries,
departments, agencies (MDAs), and local government
authorities (LGAs) were connected to the
Government Communications Network (GovNet).

25  National Guidelines for Artificial Intelligence in Education. URL: https://www.moe.go.tz/sites/default/files/NATIONAL%20GUIDELINES%20FOR%20ARTIFICIAL%20

INTELIGENCE%20N%20EDUCATION.pdf

26  Tanzania e-Government Strategy 2013. URL: https://www.ega.go.tz/uploads/publications/sw-1578301909-EGOV%20STRATEGY-2013.pdf

O
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2022-2027 — Tanzania e-Government Strategy?’
The latest e-Government strategy, developed by
the President’s Office, addresses several critical
challenges facing government digital services.
These challenges include non-interoperable service
delivery systems, uncoordinated and unharmonized
business processes, limited bandwidth and coverage
of GovNet infrastructure at the facility level,
insufficient government data center resources, a
rise in cyber-attacks on government systems, and a
shortage of advanced ICT skills within government.

The strategy is structured around seven key
pillars:

Connected Government: Aims to
extend GovNet coverage to the
maijority of government institutions.

Institutional Collaboration

and Coordination: Focuses on
implementing a Data Sharing Exchange
Platform to enhance data integration.

e-Government Services:
Covers both foundational services
and those dependent on them.

e-Government Research

and Innovation: Encourages
development and adoption of new
technologies.

Cyber-Security Ecosystem:
Strengthens government
cybersecurity measures and resilience.

Human Capital Development:
Builds advanced ICT knowledge
and skills among government staff.

Policies, Legal, and Institutional
Framework: Establishes the necessary
regulations and institutional support
to sustain e-Government initiatives.

2022-2027 — The Government Cyber Security
Strategy?®

The e-Government Cybersecurity Strategy 2022 is
underpinned by five objectives, which establish the
scope of what must be considered in establishing
cyber-resilience in the public sector. Among
the five aims are improvements in research and
development in cyber security, enhancement of
the Government ICT infrastructure and e-services
protection, strength of cyber security and resilience
of ICT systems, improvement of cyber security skills,
knowledge and awareness, as well as management
of cyber security risks and incidents.

One-stop shop portal

The website of e-Government Authority,*
the developer of the Government Portal, also
provides links to external systems or institutions’
sites, but it is not a single database for citizen-
oriented e-services. The Government of Tanzania
website®? categorizes services by sectors (such as
Agriculture, Health, etc.). The website is available in
both English and Swahili.

The Government Mobile Platform (mGov)® is a one-
stop shop platform that allows for delivering public
services via SMS, USSD, and mobile applications.
It offers SMS Push (messages outgoing from citizens
with a request of a service) and Pull (messages
outgoing from public institutions with updated
information, warnings or notifications) services and
USSD services available upondialling code *152*004#.

27  Tanzania e-Government Strategy 2022. URL: https://www.utumishi.go.tz/uploads/documents/e_strategy2022.pdf
28 The Government Cyber Security Strategy 2022-2027. URL: https://www.utumishi.go.tz/uploads/documents/sw-1697717419-GOVERNMENT%20CYBER%20

SECURITY%20STRATEGY%202022.pdf

29 E-Governance in Tanzania 2024: Prospects and Challenges. Kalashnik O. Higher School of Economics Center for African Studies. — Moscow: HSE, 2024 — 17p.

30 Government of Tanzania website. URL: https://www.tanzania.go.tz/#onlineServices

31  e-Government Authority. URL: https://www.ega.go.tz/

32 Government of Tanzania website. URL: https://www.tanzania.go.tz/#onlineServices

33 Government Mobile Platform (mGov). URL: https://mgov.ega.go.tz/
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Source: Government of Tanzania website®

SMS Pull services are used by Dar es Salaam Water
and Sewerage Corporation (DAWASCO) and the
Tanzania Electric Supply Company (TANESCO) to
notify on the bill payments. One can also subscribe
to the job alerts.

According to the mGov poll*® 66% of respondents
prefer mobile apps for accessing mobile services,
SMS and USSD are less popular with 24% and 10%
respectively.

34 Government of Tanzania website. URL: https://www.tanzania.go.tz/#onlineServices
35 Government of Tanzania website. URL: https://www.tanzania.go.tz/#onlineServices
36  Government Mobile Platform poll. URL: https://mportal.ega.go.tz/get_cms_polls
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Source: Tanzania e-Government Apps Store®

23 mobile apps of public institutions can be found
in Tanzania e-Government Apps Store®. The apps
are available in a plethora of domains, ranging from
agriculture to manufacturing.

Government e-Payment Gateway (GePG)¥* enables
citizens to pay for public services using mobile
money, internet banking or cards. The system also
has a mobile application.

Performance of the
e-services websites

The performance monitoring metrics show that the
website requires improvement in order to provide
good user experience. Concerning the global ranking
of governmental websites, the EGA portal is 37836th,
while the Government of Tanzania website is 37152.

The EGA website’s First Contentful

Paint (FCP) amounts to 3,8

seconds while the average

length is 0.9s. The Speed Index

stands at 6,6s, with a figure
representing good user experience amounts to
1.3s or less. The Largest Contentful Paint (LCP)
is 9,1s (good user experience — 1.2s). The main
page's Time to Interactive stands at 5,7s (good user
experience — 2.5s). Total Blocking Time (TBT) is
Oms (average — 150ms) which is an outstanding
indicator. Cumulative Layout Shift (CLS) takes 0.02
(good user experience — 0.1 or less).

The Government of Tanzania website’'s FCP
amounts to 4,1s. The Speed Index stands at 4,7s
and the LCP is 5,6s. The main page's Time to
Interactive stands at 30,3s while TBT is 86ms and
CLS takes 0.

The EGA is visited by 16,9 thousand visitors
monthly — which is insignificant compared to the
population of Tanzania exceeding 120 min people.
The Government of Tanzania website is visited by
15,5 thousand users monthly.

37  Tanzania e-Government Apps Store. URL: https://mportal.ega.go.tz/search
38  Tanzania e-Government Apps Store. URL: https://mportal.ega.go.tz/search
39  Government e-Payment Gateway (GePG). URL: https://sp.gepg.go.tz/login



Accessibility

The EGA website’s main page has 33 errors, namely
18 linked images missing alternative text, 2 empty
buttons with no text or value, and 1 empty button
and 14 empty links. The front page also has 42
redundant links leading to the same URL. The
website possesses 102 ARIA (Accessible Rich
Internet Applications) attributes. The Government
of Tanzania website’s main page has only 3 errors
which are 1 empty heading and 2 empty buttons.
The website has 149 ARIA attributes.

Zanzibar
e-Government”

Source: Zanzibar Government Portal*”

The institution intends to facilitate access to
public services for Zanzibar residents as well as
to coordinate implementation of e-government
initiatives and provide advisory and technological
support to public institutions. There are also
Zanzibar's own platforms such as Zanzibar
Government Portal.#? There is also a separate
Zanzibar Mailing System.** Moreover, Zanzibar
has its own National Data Centre managed by the
Zanzibar ICT Infrastructure Agency.*

However, some services are delivered via centralised
nationwide systems, and their links are available on
the Zanzibar portal (like e-Immigration Portal* and
Visa Application System).%

40 E-Governance in Tanzania 2024: Prospects and Challenges. Kalashnik O. Higher School of Economics Center for African Studies. — Moscow: HSE, 2024 — 17p.

41 Zanzibar e-Government Agency. URL: https://egaz.go.tz/en/

42 Zanzibar Government Portal. URL: https://zanzibar.go.tz/en/

43 Zanzibar Mailing System. URL: https://mail.zanzibarassembly.go.tz/

44 Zanzibar ICT Infrastructure Agency. URL: https://zictia.go.tz/

45 e-Immigration Portal. URL: https://eservices.immigration.go.tz/online/passport
46  Visa Application System. URL: https://eservices.immigration.go.tz/visa/

47  Zanzibar Government Portal. URL: https://zanzibar.go.tz/en/
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Identification _
and Biometrics

Registration for the National

Identification Number (Fahamu

Namba ya NIDA, NIN) started in

2013. As of 2015, 6 million citizens

registered for the biometric ID

and almost 3 million had already received it. New
biometric passports were introduced® in January
2018. A number of platforms (such as the Taxpayer
Portal®®) use National Identification Number (NIN)
for registration, yet integrated identification has not
been fully implemented.

In 2017, biometric registration of irregular
immigrants in the Tanga region was implemented®
with the support from the International
Organisation for Migration. In December 2018, the
development of the Biometric attendance system
commenced with the ultimate goal of verifying
citizens’ accounts on the Government recruitment
portal using biometrics. Once employed, their NID
can be used for tracking attendance. However, the
system is yet to be fully implemented. In 2021, the
President announced®? that the government was
considering introducing e-voting to attract more
voters.

e-Taxes

As a part of the anti-corruption campaign the revenue
collection systems were automated. In 2020, the
efiling System* was introduced. The Taxpayer
Portal®® allows for applying for Tax Identification
Number (TIN), filing tax returns, paying taxes, etc.
and uses National Identification Number or TIN for
registration.

Education

The process of introduction of ICT in education
dates back to the early 2000s, and is now formulated
and directed by the National Digital Education
Strategy 2024/25 — 2029/30% introduced by the
Ministry of Education, Science and Technology in
January 2025. Current strategy builds upon the
Education and Training Policy (ETP) of 2014 (further
updated in 2023), which established foundational
strategies to guide education and training across all
levels in Tanzania, emphasizing the development of
Science, Technology, and Innovation (STI) alongside
strengthening technical and vocational education.

In 2004, the development of the Education Management
Information System (EMIS) was announced. It is
designed to store and process data from educational
institutions  such as performance information (e.g.
results of national and local examinations), financial
information (e.g. expenditure reports), staff personal
data (including qualifications, experiences), information
on research, inspection results, etc®.

The School Information System (SIS)*® keeps records
on teachers and students performance, attendance
and other information. However, it was created for
teachers and non-teaching staff only, students
cannot use the System and track their grades.There
is no school digital pass system allowing parents to
check the school passes and purchases.

48 E-Governance in Tanzania 2024: Prospects and Challenges. Kalashnik O. Higher School of Economics Center for African Studies. — Moscow: HSE, 2024 — 17p.
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Universities Information Management System
(UIMS)® is designed to manage and process data
and information for all Tanzanian Universities.
It monitors accredited universities, information
about graduates, student enrollment, and staff.

G2S (government to students)
e-services are represented but
not limited to the Universities'
Learning Management Systems
(OUT Learning Management
System®?, University of Dar es
Salaam Learning Management
System®, etc.), e-Libraries (IAA
e-Library®, University of Dar

es Salaam Electronic Resources®, Sokoine National
Agricultural e-Library®®, etc.). However, they are
not integrated, universities collect education data
independently. There is also a Selform Platform®”
which allows students to indicate their preferred
colleges and schools.

Tanzania's National Digital Education Strategy
2025-2030 identifies 13 key objectives, which
can be divided into several thematic groups:
infrastructure and access, content and teaching,
human resources and competencies, technology
and innovation, management and sustainability

60  School Information System (SIS). URL: https://sis.tamisemi.go.tz/site/
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64 |AA e-Library. URL: http://library.iaa.ac.tz/
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These include: ensuring accessible and secure
infrastructure, developing and implementing inclusive
curricula that integrate ICT, developing and using
digital content, improving learning outcomes through
the use of technology, building staff capacity to
promote ICT integration, institutionalising research,
innovation and entrepreneurship in this field, investing
in, developing and using new technologies, effectively
managing change, building partnerships and mobilising
resources to promote ICT integration in education,
coordinating ICT integration in education at the level
of ministries and institutions, using education data
to improve outcomes, integrating ICT curricula with
modules on safety, security and ethics, and ensuring
the availability of ICT technical support for teachers
and students.

Healthcare

Tanzania's healthcare sector is leveraging
e-governance through its National Digital Health
Strategy 2019-2024,%8 which builds upon the
earlier National eHealth Strategy 2013-2018.
As of 2025, the new version of the program
document for the sector is yet to be introduced.

Source: National eLearning Platform for Health”

The latest strategy aimed to transform the health
system into a digitally enabled one that delivers
high-quality, efficient, and client-centric health
services. The Ministry of Health, Community
Development, Gender, Elderly, and Children
(MoHCDGEC) leads the implementation, focusing
on integrating digital technologies to support
universal health coverage and improve health
outcomes. The strategy promotes interoperable
digital health systems, such as the District
Health Information Software version 2 (DHIS2),
electronic  logistics management, electronic
disease surveillance, telemedicine services, and
health facility registries.

The Ministry of Health has also launched the
National elearning Platform for Health,%° which
contains 32 courses and has been accessed by
more than 20,000 users. The website was initially
launchedin 2020 and was then entitled the National
elearning for Health Care platform. A distinctive
feature of the current version of the platform is the
certificate issuance for those who have successfully
completed a course. The Continuing Professional
Development (CPD) courses are accredited by
professional councils.

68  The National Digital Health Strategy 2019-2024. URL: https://extranetwho.int/countryplanningcycles/sites/default/files/public_file_rep/TAN_Tanzania_Digital-Health-

Strategy_2019-2024.Pdf
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70  National eLearning Platform for Health. URL: https://elearning.moh.go.tz/



e-Justice

Tanzania has been actively integrating ICT
into its judicial system to enhance efficiency,
transparency, and accessibility. Among the most
well-established solutions is eWakili platform.”
Launched by the Judiciary of Tanzania, eWakili is
an online platform designed to to help qualified
legal professionals apply for petition for admission
and become an advocate. eWakili Tanzania is used
by the Judiciary of Tanzania to keep and manage
all petitioners’ applications and advocate renewals
and other applications. Only Judicial staff and
advocates with credentials are

allowed to login into the system.

eWakili also manages the

database of lawyers in Tanzania

which allows citizens to publicly

know the status and history of

an advocate by searching name

or roll number.

TanzlLll, launched in 2018 with the support from
non-governmental organizations, namely African
Legal Information Institute’? and Laws.Africa,”
provides free online access to Tanzanian legal
information, including statutes, regulations,
Government Gazette issues and court decisions.
It is operated by the Judiciary of Tanzania and the
Office of the Attorney General.

Besides, in October 2023, the Judiciary of Tanzania
introduced an Electronic Case Management
System (e-CMS)’* to digitize case records,
facilitating efficient tracking, registration and
management of cases online as well as assigning
of cases for Judges and Magistrates which allows
cases to be recorded directly in the system and
stored electronically.

e-Voting

As of 2025, Tanzania has not fully implemented
an electronic voting (e-voting) system, but
there have been significant steps towards
digitalizing parts of the electoral process. The
Independent National Electoral Commission
(INEC) pioneered biometric voter registration
starting in 2010, which laid the groundwork for
e-voting readiness.”®

G2G Services”

For instance, the Government Mailing System”
enables communication between organisations
and is announced to be utilised by almost 600
public institutions. There is also a separate
Zanzibar Mailing System?®. Still, many institutions
gather information independently, their platforms
are rarely integrated.

The Government Communications Network
(GovNet) is a secure network that connects
government agencies and authorities and
provides a platform for communication and data
sharing among these entities. The initiative
was supported by the World Bank. The project
includes services such as Government e-Payment
Gateway (GePG), Birth and Death Registration
System, Telemedicine, National e-Procurement
System, and e-Office.
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The Government e-Office System (GeOS)® allows
to manage mails and files, and provides secure
movement of documents between public institutions
and citizens. The system is available for about 400
public institutions.

Enterprise Resources Management Suite (ERMS)®
aims to manage and automate an institution’s internal
business processes, data processing and sharing across
departments and sections of the institution. The system
has 18 modules such as Planning, Project Management,
Biling, Budgeting, Client Management, etc. Each
module provides a specialised platform. For example,
the Client Management platform allows for managing
and organising client data. It enables users to add, edit,
and update information related to their clients. Among
the G2G services there is also the aforementioned
Government Mailing System®, Government Real Estate
Management System®, and other platforms.

Agriculture

In partnership with the United Nations and development
partners, the Government launched the Data for
Digital Agricultural Transformation Joint Programme
(2024-2027).8 This USD 3 million initiative focuses
on real-time agricultural data delivery, decision-making
support, and expanding markets, with pilot rollouts in
Dodoma, Kigoma, Ruvuma, and Manyara regions.

The Ministry of Agriculture spearheads efforts to
integrate ICT tools such as mobile applications,
digital dashboards, and farmer registration systems.

Other operational platforms include the Kilimo
Dashboard® a portal which contains information
on import requirements, and Mobile Kilimo an
interactive mobile agriculture service launched
in 2014 that connects farmers, livestock keepers,
fishermen, and buyers via mobile phones. It enables
producers to access markets directly, share real-time
product information, prices, and locations, thereby
eliminating the need to physically transport goods to
market and reducing transaction costs.

The Agricultural Routine Data System (ARDS)
is a nationally standardized data collection and
reporting system for the agricultural sector. Since
2015, it has been developed under the Agricultural
Sector Development Programme (ASDP) with
support from the Japan International Cooperation
Agency (JICA) and the Ministry of Agriculture.
ARDS was implemented to address challenges in
timely, accurate agricultural data collection from
village and ward levels up to district, regional, and
national authorities to aid informed policymaking.

Extension officers collect data
using paper-based formats during
field visits, which is then submitted
regularly to Local Government
Authorities for aggregation and
analysis.

Citizens Participation
and Anti-Corruption

Citizens have an option to report corruption cases
through the Prevention and Combating of Corruption
Bureau (PCCB, TAKUKURU)® website or application.
Human Resource Management systems are to
be implemented by 2026 with the aim to reduce
corruption.
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Source: e-Mrejesho™

Apart from the web version, there is a mobile
application developed by eGA.**%?

Data Management
and Infrastructure

In 2015, the USD 94 million investment in constructing
a government data centre was announced®.
Huawei Tanzania provided advisory support to the
project which was completed in 2016. The data
centre is managed by Tanzania Telecommunication
Company Limited (TTCL). However, the project
met some challenges, including lack of clients.
In 2017, the Minister for Works, Transport and
Communications directed®™ public institutions to

cancel their own data centre

development initiatives and use

the existing government data

centre. There is also Zanzibar

National Data Centre managed
by the Zanzibar ICT Infrastructure Agency®.
Further development of the shared data centre
infrastructure for public institutions is among the
targets to achieve by 2026.

e-Procurement
System

The National e-Procurement System of Tanzania,
known as NeST%, is an electronic platform
developed by the Public Procurement Regulatory
Authority (PPRA) to modernize and streamline
public procurement processes. Launched in
2023, NeST facilitates various procurement
activities, including user registration, tender
notification, tender preparation and submission,
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92  e-Mrejesho platform. URL: https://emrejesho.gov.go.tz/

93 E-Governance in Tanzania 2024: Prospects and Challenges. Kalashnik O. Higher School of Economics Center for African Studies. — Moscow: HSE, 2024 — 17p.
94 Skyscraper City. URL: https://www.skyscrapercity.com/threads/dar-es-salaam-kijitonyama-94m-national-data-center-u-c.1829633/

95 Data Center Dynamivs. URL: https://www.datacenterdynamics.com/en/news/tanzanias-largest-data-center-is-struggling-to-find-customers/

96  Zanzibar ICT Infrastructure Agency. URL: https://zictia.go.tz/
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Source: Tanzania National e-Procurement System?

online tender evaluation, contract awarding,
creation and management of catalogue, creation
and management of framework agreements and
auctions and payments.

The homepage of the platform provides real-time
information on the number of tenders divided
by categories, including the number of tenders
opened on the given day. The platform also has a
mobile app available for download.

In November 2024, NeSt won an award for “Best
Public Procurement System in Africa” following

a competition during the African Association for
Public Administration and Management (AAPAM)
meeting, in Kampala Uganda.

Among the e-Government solutions to be
mentioned are: the Tanzania Custom Integrated
System®, Electronic Tax Stamps for excisable
goods, and Recruitment Portal®® (citizens can
apply for a job, but there are only about 60 available
job vacancies). There are also sector-specific
e-services like Mining Cadastre Portal'® and Madini
App which allows access to information on mineral
markets, licences in Tanzania.
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+ Even though some public websites
were developed and designed by
the e-Government Authority, a single
design for platforms is yet to be
implemented.

Many agencies collect information
independently, and their platforms

are rarely integrated. The Government
Enterprise Service Bus (GovESB)

is not yet fully implemented —

over 175 agencies were connected

to it as of October 2024.

Segmentation and lack of coordination
in digital government initiatives also
impacted the launch of the National
Data Center, as the project struggled
to attract clients.

+ A number of platforms (such as

the Taxpayer Portal) use National
Identification Number (NIN) for
registration, yet individual registration
is required for most of the systems.
Platforms lack interactivity and are
rarely citizen-oriented. For instance,
the School Information System (SIS)
is intended only for school staff.

Both Swahili and English translations are
available on most platforms, however
they do not always function properly
(for example, on the Service Portal

of the National Health Insurance Fundé
the English translation is only available
on a few pages). Some platforms such
as e-Mrejesho are available in Swahili
only. There are also noticeable bugs

on some websites.

103
Prospects
+ Key areas for further development

include fully integrating various
government systems and platforms,
establishing a unified government
services portal and secure tools

for unified authorisation, as well

as expanding citizen-oriented services
(such as student and parent access

to grades, online appointments,

a national digital library, and more).
There is also a demand for sector-
specific services, particularly

in agriculture, environmental monitoring,
tracking regional food security,

and mineral resource management.

The use of artificial intelligence is being
considered to improve the speed

and reduce the cost of delivering
public services.

In 2021, the President announced

that the government was exploring

the possibility of introducing electronic
voting to increase voter turnout.

Fixing bugs in automatic translations
and further expanding their availability
can also allow them to reach more
citizens.

Tanzania can share its experience

in using mobile services for
e-governance services, providing
translations on websites, establishing
regulatory frameworks and in the area
of cybersecurity.
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